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PLEASE PRINT, FILL OUT AND SEND IN WITH YOUR DEVICE

Name Address

City State

Zip Contact Number
Alternate Number Email Address

Device Make and Model

Device Imei, ESN or Meid (serial number)

Explain problem(s) with device

Explain how this device became damaged

Package your device in small box with cushion or a padded envelope. We advise that you request
delivery confirmation and or tracking number. You may want to insure package for your safety.

A technician will contact you within 24 hours of receiving your phone to provide you with a Quote.
After we receive your approval and payment, we will repair your phone and ship it back to you immediately. If
you decide not to repair your phone then a $15 shipping fee will be charged to ship your phone back to you.

We do not accept checks but we do accept all major credit cards

Customer Signature Date

WE WIRELESS APPRECIATES YOUR BUSINESS AND WELCOMES YOU TO CALL US
WITH ANY QUESTIONS OR CONCERNS. THANK YOU!



